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Protea Limited (Protea) is committed to satisfying the requirements of its customers in the areas of analyser
systems design, manufacture, supply and servicing, and working at all times in accordance with stated methods,
and to a consistently high standard of professional practice.

Protea will deliver a high standard of service and the aim of the Quality System is to ensure that this is consistently
achieved.

Protea aims to develop and grow its services and establish, through Management Review, a system for setting
and reviewing objectives and to ensure that the IMS is still effective and appropriate.

The Management Team shall ensure the quality policy is communicated and understood by all members of
Protea’s staff, who will in turn actively support it by taking personal responsibility for their work.

Protea is committed to comply with the requirements of ISO 9001:2015 and BS EN 15267-2:2009 and to
respond to the information generated by the IMS to invoke continual improvement.

In addition, Protea Peterborough is committed to comply with the requirements of ISO / IEC 80079-34:2011.

Andrew Toy
Managing Director
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